September 2010

Re:

INTERCEPT Blood System™ for Platelets & Plasma
Product Code INT100: INTERCEPT Illuminator Labeling Update

Dear Valued Customer:

This letter is to advise you of forthcoming updates to the labeling on your
INTERCEPT Illuminator. These changes are required to maintain compliance
with EU directives and regulatory approvals. Please see below for a
description of the labeling changes.
Manufacturer Address Change
All INTERCEPT Illuminators must contain the current name and address of
the responsible manufacturer. We recently relocated our global headquarters,
and as a result, the street address on the label of your illuminator must be
updated. Our new corporate address is: 2550 Stanwell Dr, Concord, CA
94520, USA.

WEEE Symbol
The Waste Electrical and Electronic Equipment Directive (directive
2002/96/EC) requires that equipment manufacturers maintain responsibility
for proper recycling and disposal of electrical and electronic devices. To
maintain compliance with this directive, all INTERCEPT Illuminators should be
returned to Cerus or your local INTERCEPT representative when no longer inuse by your facility. A WEEE symbol will be placed on each illuminator as a
reminder to customers that the illuminator should not be discarded as
standard waste. Please contact Cerus or your local INTERCEPT
representative if you have an illuminator that needs to be removed.
50Hz vs 60Hz Model Differentiation
INTERCEPT initially launched in Europe which primarily uses a 50Hz
electrical supply. Due to INTERCEPT’s growing adoption in regions outside
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of Europe that utilize a 60Hz electrical supply, we have found it necessary to
visibly delineate the INT100 illuminators between INT100-50 (50 Hz) and
INT100-60 (60 Hz) models. As a result, an additional label specifying “50” or
“60” will be added to the illuminator.
Additional Languages
As noted above, INTERCEPT adoption is continuing to expand; as a result,
additional languages must be added to the labeling to maintain compliance
with local regulations.

Implementation
The new labels are available and will be applied during the next regularly
scheduled preventative maintenance visit by qualified service personnel. The
application of these labels will not require additional downtime of the
illuminator.
The corporate address change and the addition of the WEEE symbol must
also be incorporated into the INTERCEPT Illuminator Operator Manual. As a
result, Cerus Quality Assurance will provide a new manual to your facility’s
Quality Assurance department.

Contact information
If you have any questions concerning these label changes, please contact Cerus BV
Customer Services:
Stationsstraat 79-D
3811 MH Amersfoort
The Netherlands

Email: customer_services@cerus.com
Phone: +31 33 496 0600
Fax:
+31 33 496 0606

With Kind Regards,

Cerus Europe BV
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