C=US
June, 2008

Re: INTERCEPT Blood System™ UVA llluminator Tray Cover Upgrade
Dear Valued Customer,

CERUS is committed to providing you with quality products and services. This letter is to
inform you of a change that is being implemented in our INTERCEPT Blood System product
line. We are pleased to advise you of an upcoming improvement to the UVA llluminator
which has been made in response to your feedback.

Details of Improvement

This modification pertains to an upgrade of the INT100 UVA llluminator tray cover. Testing
was performed to assess improved functionality and reliability of the tray cover.
Furthermore, testing confirmed that the new tray cover does not impact illuminator function
or the INTERCEPT process. Details of the tray cover improvements include:
1. Contour features that provide more space for the disposable set in the dry section of the
tray.
2. New hinge construction, utilizing stainless steel leaf/rod design that will enhance
reliability and provide quieter operation.
3. Tray cover stops to protect the tray cover and illuminator when the tray cover is fully
opened.

We are providing you with this letter prior to installation of the new tray covers to allow
sufficient time for implementation planning. We trust you will find this improvement useful
and are available for any questions or enquiries.

Implementation Details

The improved tray covers are available and will be installed at no additional cost in customer
illuminators during the next regularly scheduled Preventive Maintenance visit by qualified
service personnel. This installation will not require additional downtime of the illuminator.
The instructions for use for the illuminator as described in the INT100 UVA llluminator
Operator Manual remain unchanged.

Contact information

If you have any questions concerning these changes or when receiving the new products,
please contact CERUS BV Customer Service:

Stationsstraat 79 D Email: customer_services@cerus.com
3811 MH Amersfoort Phone: +31 33 496 0600
The Netherlands Fax: +31 33 496 0606

With Kind Regards,

CERUS Europe BV
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